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DETAILED ACTION 
Response to Arguments 

1. Applicant's arguments with respect to claims 97-1 15 have been considered but are moot 
in view of the new ground(s) of rejection. 



Double Patenting 



2. The nonstatutory double patenting rejection is based on a judicially created doctrine 
grounded in public policy (a policy reflected in the statute) so as to prevent the unjustified or 
improper timewise extension of the "right to exclude" granted by a patent and to prevent possible 
harassment by multiple assignees. A nonstatutory obviousness-type double patenting rejection 
is appropriate where the conflicting claims are not identical, but at least one examined 
application claim is not patentably distinct from the reference claim(s) because the examined 
application claim is either anticipated by, or would have been obvious over, the reference 
claim(s). See, e.g., In re Berg, 140 F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re 
Goodman, 1 1 F.3d 1046, 29 USPQ2d 2010 (Fed. Cir. 1993); In re Longi, 759 F.2d 887, 225 
USPQ 645 (Fed. Cir. 1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re 
Vogel, 422 F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 
USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1.321(c) or 1.321(d) may 
be used to overcome an actual or provisional rejection based on a nonstatutory double patenting 
ground provided the conflicting application or patent either is shown to be commonly owned 
with this application, or claims an invention made as a result of activities undertaken within the 
scope of a joint research agreement. 

Effective January 1, 1994, a registered attorney or agent of record may sign a terminal 
disclaimer. A terminal disclaimer signed by the assignee must fully comply with 37 CFR 
3.73(b). 

3. Claims 97-1 1 5 are provisionally rejected on the ground of nonstatutory double patenting 
over claims 61-91 of copending Application No. 1 1/1 15732. This is a provisional double 



patenting rejection since the conflicting claims have not yet been patented. 
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4. The subject matter claimed in the instant application is fully disclosed in the referenced 
copending application and would be covered by any patent granted on that copending application 
since the referenced copending application arid the instant application are claiming common 
subject matter, as follows: see claims limitations 61-91 of application 05/159,503 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which the subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 97-1 15 are rejected under 35 U.S.C. 103(a) as being obvious over by Cohn et al 
(U.S. Patent No. 6,411,684) in view of Archer (U.S. Patent No. 6,683,870). 

The applied reference has a common assignee with the instant application. Based upon 
the earlier effective U.S. filing date of the reference, it constitutes prior art only under 35 U.S.C. 
102(e). This rejection under 35 U.S.C. 103(a) might be overcome by: (1) a showing under 37 
CFR 1.132 that any invention disclosed but not claimed in the reference was derived from the 
inventor of this application and is thus not an invention "by another"; (2) a showing of a date of 
invention for the claimed subject matter of the application which corresponds to subject matter 
disclosed but not claimed in the reference, prior to the effective U.S. filing date of the reference 
under 37 CFR 1.131; or (3) an oath or declaration under 37 CFR 1.130 stating that the 
application and reference are currently owned by the same party and that the inventor named in 
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the application is the prior inventor under 35 U.S.C. 104, together with a terminal disclaimer in 
accordance with 37 CFR 1 .321(c). This rejection might also be overcome by showing that the 
reference is disqualified under 35 U.S.C. 103(c) as prior art in a rejection under 35 U.S.C. 
103(a). See MPEP § 706.02(1)(1) and § 706.02(1)(2). 

7. As per claims 97 and 115 Cohn et al teach an integrated and secure system for conducting 
business over the public Internet by enabling a customer of an enterprise communications 
network to command and control the customer's switched communications connections within 
the network over the public Internet and to view the results of any changes in the customer's 
connections over the public internet, the system comprising an object oriented protocol for 
enabling encrypted interactive communications between the system and the customer over the 
public internet, the protocol invoked within the customers web browser to support encryption, 
customer identification, authentication and network entitlements; at least one secure web server 
for managing secure customer sessions over the public Internet, the secure server providing 
session management for the customer connection, the session management including customer 
identification, validation, entitlements and encryption; and at least one dispatch server for 
communicating with the secure web server and a plurality of system resources, the dispatch 
server providing verification of system access and proxy generation for the system resources 
after the customer's entitlements have been verified (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 
13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50), Cohn et al to teach the plurality of system 
resources including a network manager which manages the routing of the customer's traffic over 
the communications network, and a view application to review the network traffic, the network 



Application/Control Number: 09/1 59,503 * Page 5 

Art Unit: 3621 

manager and the view application responsive to proxy requests from the dispatch server to enable 
the customer to command and control switched voice traffic resources and switched data traffic 
resources provided by the enterprise to the customer. However, Archer teaches the plurality of 
system resources including a network manager which manages the routing of the customer's 
traffic over the communications network, and a view application to review the network traffic, 
the network manager and the view application responsive to proxy requests from the dispatch 
server to enable the customer to command and control switched voice traffic resources and 
switched data traffic resources provided by the enterprise to the customer (see col, 4 lines 17-51). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cohn et aPs invention to include Archer's plurality of system resources 
including a network manager which manages the routing of the customer's traffic over the 
communications network, and a view application to review the network traffic, the network 
manager and the view application responsive to proxy requests from the dispatch server to enable 
the customer to command and control switched voice traffic resources and switched data traffic 
resources provided by the enterprise to the customer because this would have provided a more 
flexible and convenient system of communicating information to a customer. 

8. As per claim 98, Cohn et al teach an integrated and secure system wherein the switched 
voice traffic resources include switched toll free voice traffic resources and the network manager 
includes a toll free network manager application to command and control the routing of switched 
toll free voice traffic (see figs I 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 
line 18-20 line 50). 
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9. As per claim 99, Cohn et al teach an integrated and secure system wherein the switched 
voice traffic resources include switched call center voice traffic resources and the network 
manager includes a call manager application to command arid control the routing of switched 
voice traffic between call centers (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50).. 

10. As per claim 100, Cohn et al teach an integrated and secure system wherein the network 
manager includes an outbound network manager to command and control switched toll traffic 
(see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

11. As per claim 101, Cohn et al teach an integrated and secure system wherein the view 
application includes a reporter for generating reports on switched voice communications in the 
network (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 
line 50).. 

12. As per claim 102, Cohn et al teach an integrated and secure system wherein the reporter 
for generating reports on the switched voice communications in the network includes a real time 
reporter for generating reports on network traffic in near real time (see figs 1, 2, 3, 6, 10, 13, 
columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 
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13. As per claim 103, Cohn et al teach an integrated and secure system wherein the reporter 
for generating reports on the switched voice communications in the network includes a real time 
reporter for generating reports on outbound network traffic in near real time (see figs 1, 2, 3, 6, 
10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

14. As per claim 104, Cohn et al teach an integrated and secure system wherein the reporter 
for generating reports on the switched voice communications in the network includes a reporter 
for generating history reports on the switched voice communications occurring during 
preselected periods of time (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23- 
60, 19 line 18-20 line 50).. 

15. As per claim 105, Cohn et al teach an integrated and secure system wherein the reporter 
for generating reports on the switched voice communications in the network includes a report 
manager application for enabling a customer to generate reports for a plurality of switched voice 
communication applications and an in-box manager application for communicating the reports to 
the customer (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18- 
20 line 50).. 

16. As per claim 106, Cohn et al teach an integrated and secure system wherein the reporter 
for generating reports on the switched voice communications in the network includes a priced 
call application for enabling a customer to generate priced reports and invoices for a plurality of 
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switched voice communication applications {see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 
35, 18 lines 23-60, 19 line 18-20 line 50).. 

17. As per claim 107, Cohn et,al teach an integrated and secure system wherein the 
customer's switched communications connections includes switched data traffic connections and 
the view application includes a broadband view application for generating reports on data 
relating to switched data traffic {see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50).. 

18. As per claim 108, Cohn et al teach an integrated and secure system wherein the system 
includes an in-box application for storing and forwarding reports to the customer on data relating 
to the customer's switched voice and data traffic {see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 
line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

19. As per claim 109, Cohn et al teach an integrated and secure system wherein the system 
includes an event monitor application for storing and forwarding alarms generated with respect 
to the customer's traffic over the communications network {see figs 1, 2, 3, 6, 10, 13, columns 4 
lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

20. As per claim 110, Cohn et al teach an integrated and secure system for conducting 
business over the public internet by enabling a customer of an enterprise communications 
network to modify the customer's switched voice communications connections with the network 
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over the public Internet and to monitor the results in near real time over the public internet, the 
system comprising an object oriented protocol for enabling encrypted interactive 
communications between the system and the customer over the public Internet, the protocol 
invoked within the customer's web browser to support customer identification, authentication 
and network entitlements, at least one secure web server for managing secure customer sessions 
over the public internet, the secure server providing session management for the customer 
connection, the session management including customer identification, validation, entitlements 
and encryption, at least one dispatch server for communicating with the secure web server and a 
plurality of system resources, the dispatch server providing verification of system access and 
proxy generation for the interactive communications after the customer's entitlements have been 
verified, (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 
line 50). Cohn et al to teach the plurality of system resources including a toll free network 
manager which manages the routing of the customer's toll free voice traffic over the 
communications network, and a real time monitor which provides near real time monitoring of 
network traffic, the network manager and the real time monitor responsive to proxy requests 
from the dispatch server to enable the customer to manage the communications network 
resources provided by the enterprise to the customer in near real time. However, Archer teaches 
the plurality of system resources including a toll free network manager which manages the 
routing of the customer's toll free voice traffic over the communications network, and a real time 
monitor which provides near real time monitoring of network traffic, the network manager and 
the real time monitor responsive to proxy requests from the dispatch server to enable the 
customer to manage the communications network resources provided by the enterprise to the 
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customer in near real time (see col. 4 lines 17-51). Therefore, it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to modify Cohn et al's invention to 
include Archer's plurality of system resources including a toll free network manager which 
manages the routing of the customer's toll free voice traffic over the communications network, 
and a real time monitor which provides near real time monitoring of network traffic, the network 
manager and the real time monitor responsive to proxy requests from the dispatch server to 
enable the customer to manage the communications network resources provided by the enterprise 
to the customer in near real time because this would have provided a more flexible and 
convenient system of communicating information to a customer. 

21 . As per claim 111, Cohn et al teach an integrated and secure system wherein the system 
further includes a single order entry application as one of the plurality of system resources, 
wherein the order entry application enables a customer to identify and authenticate a plurality of 
users with distinct toll free call manager entitlements, and to modify the entitlements from a 
single point of customer identification and authentication (see figs 1, 2, 3, 6, 10, 13, columns 4 
lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

22. As per claim 112, Cohn et al teach an integrated and secure system wherein the system 
further comprises an B-Billing application which enables electronic business transactions to pay 
for the services, the order entry and E-Billing applications responsive to proxy requests from the 
dispatch server to enable the customer to manage and pay for the communications network 
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services provided by the enterprise (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 
lines 23-60, 19 line 18-20 line 50).. 

23. As per claim 1 1 3, Cohn et al teach an integrated and secure system wherein the system 
further includes a client view application for generating historical reports of data relating to calls 
on the communications network (see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 
23-60, 19 line 18-20 line 50).. 

24. As per claim 1 14, Cohn et al teach an integrated and secure system wherein the system 
enables invoice generation and electronic payment for pre-selected calls over the public Internet 
(see figs 1, 2, 3, 6, 10, 13, columns 4 lines 13-5 line 35, 18 lines 23-60, 19 line 18-20 line 50).. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to FIRMIN BACKER whose telephone number is 571-272-6703. 
The examiner can normally be reached on Monday - Thursday 9:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew J. Fischer can be reached on (571) 272-6779. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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